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Instructions:
1. Figure to the right indicate marks.
2. There are five questions in the question paper.
3. Answer any three of the following questions.
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ENGLISH VERSION
Q.1  What is market segmentation? Explain the bases of market segmentation. (14)
Q.2  Explain the meaning of demand forecasting and its importance. (14)
Q.3 Explain the meaning of service and discuss the characteristics of services. (24)
Q.4  What is online Marketing? Explain its advantages and disadvantages. (14)
Q.5  Write short notes (Any Two) (14)

(1) Market Targeting.
(2) Stages of Demand Forecasting.
(3) Product Marketing v/s service marketing

(4) Social Marketing.
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